HEDRICK EQUIPMENT RENTAL, INC.

411 Highway 60 E. Republic, MO. 65738
417-732-6960 FAX 417-732-1123

Rental Policy Overview

RENTAL PERIOD INFORMATION

All rental items are charged from the time the items are out, from the time the item
leaves until it is returned, regardless of the item’s usage.

A day rate is based on a 24 hour period, with exceptions being Saturdays and the day
preceding holidays. In addition, metered equipment is allowed 8 hours running time
during the 24 hour procession time. If the usage exceeds the 8 hour allotted time, the
additional time will be prorated at 1/8™ the daily rate per hour.

Items rented with a 2, 3, or 4 hour minimum rate must be returned the same business
day as rented. Any items out overnight will be charged a day rate regardless of the
time picked up.

CUSTOMER RESPONSIBILITY

The customer must check the load to be properly secured in their vehicle or on any
trailer. The customer is responsible for any damage due to abuse neglect or operators
inabilities. The customer is responsible to protect the items from the weather or theft
from the time the item is picked up or delivered till it is checked back in. A
reasonable replacement or repair charge will be assessed for any damage or missing
parts or items.

DAMAGE WAIVER

A damage waiver covers wear or damage occurred in normal use of an item. It does
not cover neglect, abuse (intentional or unintentional), or damage do to operator’s
inabilities.

Note: These policies do not supersede what is stipulated in the signed rental contract.



